Cooler Master Products: Limited Warranty 
This document describes the warranty terms for all Cooler Master product sold in Australia 


For Australia only: 


Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. ( Cooler Master 


Technology Inc., 8F., No. 788-1, Zhongzheng Rd., Zhonghe Dist., New Taipei City 23586, Taiwan (R.O.C.). ) 
Telephone: +886-2-2225-3517 (standard international call charges apply.) 


Who the Warranty Protects: 
This Warranty is valid to the original purchaser only. 
What the warranty protects: 


This warranty is valid only for the Cooler Master Products distributed by authorized dealer(s) in Australia. Please contact Cooler Master for 


warranty information and services: 
* Cooler Master Support: account.coolermaster.com 


What Is and Is Not Covered 


It is important to note that our warranty is not an unconditional guarantee for the duration of the Program. Any replaced parts become the 
property of Cooler Master. The Program does not apply to the software component of a product or a product which has been damaged due 
to accident, misuse, abuse, improper installation, usage not in accordance with product specifications and instructions, natural or personal 


disaster, or unauthorized alterations, repairs or modifications. 


The Program does not cover any events such as below: 
* Any damages unrelated to manufacturing defects. 
* Any unsuitable environment or use of the product in Cooler Master Opinion. 


e Any product which has been modified without official permission from Cooler Master, or on which the serial number or warranty sticker 


has been defaced, modified, or removed. 
Damage, deterioration or malfunction resulting from: 


* Accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, commercial or industrial use, unauthorized product 


modification or failure to follow instructions included with the product. 


* Third party products using Cooler Master Components will not be covered by warranty. See your vendor or the manufacturer for 


information about servicing. 
* Repair or attempted repair by anyone not authorized by Cooler Master, Inc. 
* Any shipment damages (claims must be made with the carrier). 


* Unauthorized repairs to a Cooler Master product will void the warranty offered by the Program. Cooler Master reserves the right to refuse 


to service any product which has been altered, modified or repaired by non- Cooler Master Service personnel. 


* Cooler Master does not warrant that this product will meet your requirements. It is your responsibility to determine the suitability of this 


product for your purpose. 
* Removal or installation charges. 


* You are responsible for the cost of shipping the product to Cooler Master. Cooler Master pays the cost of returning a product to you. 


* Cooler Master reserves the right to replace the product with a service product at their sole discretion at any time. 
* Product malfunction or damage resulting from liquids or moisture. 


z All accessories that malfunction due to physical damage such as: USB cables, extension cables, adapter cables, adapters, power cords, 


screws, retention brackets, ear cups, and all other similar accessories, 


Limitation of implied warranties: 


THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN INCLUDING THE 


IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
Exclusion of damages 


COOLER MASTER'S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT. COOLER MASTER SHALL NOT BE 


LIABLE FOR: 


* DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECT IN THE PRODUCT, DAMAGES BASED UPON INCONVENIENCE, LOSS OF USE OF 
THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS OF BUSINESS OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH 
BUSINESS RELATIONSHIPS OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED OF THEIR POSSIBILITY OF SUCH DAMAGES. 


* ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE 
* ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY 


Warranty Information: 


If the goods is found with reasonable defect within the period of (refer to Table A.,) starting on the first day of purchase (with proof of 


invoice), this is what you must do, to claim the warranty from the above address. 
Procedures: 


1. Consumers should return to the shop where he/she has bought the goods, After confirming with the shop with a valid invoice, they may 


approach the distributor for RMA claim. 


2. After confirmed by the distributor that the goods was damaged due to natural causes, replacement and repair will be done by 


distributor (including brand new or refurbished goods) 


3. All faulty goods must return to the distributor, expenses for returning the faulty goods will be covered by the consumer, and distributor 


will cover the cost involved in the transporting of parts or repaired goods to the consumer. 
Regarding all the expenses incurred in making the claim, and this is how you would claim: 


1. Within the valid warranty date, starting from the first day of issuing invoice, Retail shops will assist in confirmation with distributor for 


the consumer for the following. 


A. If the damage was caused by the consumer, then the consumer should cover all expenses in fixing the product, if the product still 


can't be fixed, we would suggest consumer in buying a brand new product. 
B. Product defect caused under natural use, expenses will be covered by the distributor. 


2. Faulty products with expired warranty dates, we would suggest consumer to purchase a brand new products, without undergoing for 


repairs. 
Table A: 


Cooler Master Products 
Please check your user manual for the exact warranty period terms for products that are not shown below. 
For more warranty information, please visit our official website: http://www.coolermaster.com/service/warranty.html 


Cooler Master Gaming Peripherals products warranty 


Product Name 


Warranty Term 


Keyboard 2 years 


For the most updated information, please visit our official website: 
WWwW.coolermaster.com 
Cooler Master Support: https://account.coolermaster.com/ 
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Asia Pacific - Cooler Master Technology Inc. 
8F., No. 788-1, Zhongzheng Rd., Zhonghe Dist., 
New Taipei City 23586, Taiwan (R.O.C.) 

Tel: +886-2-2225-3517 


China - Cooler Master China 

Room 2062, Floor 6, No. 421, Weiqing Rd., 
Jinshan District, Shanghai City, China 

Tel: +86-21-51872177 


Europe - Cooler Master Europe B.V. 
Lodewijkstraat 1b, 5652AC Eindhoven, 
The Netherlands 

Tel: +31-(0)40-702-0900 


North America - Cooler Master NA 
4820 Schaefer Ave. Chino CA. 91710, USA 
Tel: +1-888-624-5099 
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+ Brilliant RGB lighting with 16.7 million colors - 
Exclusive design makes each LED pop-out and shine 

* Compact form factor - Numpad and arrows keys are 
combined into a single block to save space 

+ Multiple lighting modes - Change and customize 
colors with or without software. Presets include 
Color Wave, Breathing, and responsive effects 

* CHERRY MX switches - Guaranteed for 50 million 
keystrokes, CHERRY MX switches give you the tactile 
preference you desire. 

+ On-the-fly macro and profile support - Save macros and 
settings hassle free without software. 

* Sleek, minimalistic design - Refined symmetry and a 
heavy-weight quality build help keep things clean and 
simple 


* Apkaa nogcBerka RGB umeer 16,7 MunnnoHos UBeroB - 
3Kcknio3wHblià AUsaliH AenaeT Kaxaelii BET APKVM N 6pockuM. 
Hnkaknx TyCKDIBIX n DpHIZyLLIeHHIX TOHOB 

+ KoMnakTHBIA bopw-dakrop - ynbposoŭ 6nok n knasuu co 
cTpenkamn o6bepMHeHb! B eAMHbIÑ GOK ANA 3KoHoMWM Mecra 

+ HeckonbKo pexiiMoB noacBerka - MeHsiiTe vn Hactpanealite 
UseTa c rioMouieto nporpaMMHoro oGecne4eHMiA nn6o 6es Hero. 
Tipecerei BKntouator Take pexuMt, Kak LigerHam BonHa, 
Abixanve n apyrue a$bekril 
* Tlepekmouatenu CHERRY MX - sro rapauraposaHHele 50 
munnnoHos Haxatnă, nepeknioyatenn CHERRY MX 
o6ecneuuBaloT TAKTMNbHbIe NpegNOYTeHnA, KOTOpbie 
HpaBATCA BaM 

* lloanepxka Makpocos n npodeneii Ha-nery - Hactpaneaŭte 
n coxpaHnire Makpocel n npoduau Ges xnonor n 6e3 
nporpaMMHoro o6ecneueHwn 

+ Thagknii, MMHWManVcrCKMiÁ AVI3AÑH - BbipaxenHan 
CUMMeTplia V Bblcokoe Ka4ecTBO cóopki NomoraioT 4epxarb 
Beun B uucrore n nopsake 


* Brillante RGB-Beleuchtung mit 16,7 Millionen Farben - 
Durch ein exklusives Design kann jede LED seine volle 
Farbkraft entfalten. Es entstehen keine blassen Farben 

* Kompakte Größe - Um Platz zu sparen wurden 
Nummernblock und Pfeiltastenblock zusammengelegt 

+ Mehrere Beleuchtungs-Modi - Ändern Sie die Farben mit 
oder ohne Software. Nutzen Sie Voreinstellungen wie 
Farbwellen, Atmen oder auf Tastendruck reagierende Effekte 

* Cherry-MX-Schalter - Mit einer garantierten Lebensdauer von 
50 Millionen Tastenanschlage geben Ihnen Cherry-MX-Schalter 
die taktile Präferenz, die Sie sich wünschen 

+ On-the-Fly Makros und Profile - Makros und Einstellungen 
können besonders einfach gespeichert werden 

* Schlankes und minimalistisches Design - Raffinierte 
Symmetrie und robuste Qualitat sorgen für einen 
übersichtlichen Aufbau der Tastatur 


* Brillante Iluminación RGB con 16,7 millones de colores - 
Disefio exclusivo que hace de cada LED pop-out y brillante del 
No econtraràas aqui colores apagados ni aburridos 

+ Factor de forma compacto - El teclado numérico y las flechas se 
combinan en un solo bloque para ahorrar espacio 

+ Múltiples modos de iluminación - Cambiar y personalizar los 
colores con o sin software. Ajustes preestablecidos incluyen Color 
Wave, Breathing y los efectos de respuesta 

+ Interruptores CHERRY MX - Garantizados por 50 millones de 
pulsaciones, los interruptores CHERRY MX le dará la preferencia 
táctil que desee 

* Soporte perfil y macros on-the-fly - Guarde macros y ajustes sin 
problemas y sin software 

+ Diseño elegante y minimalista - Simetría refinada y una gran calidad 
constructiva, ayuda a mantener todo limpio y simple 
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+ Rétro éclairage lumineux RGB à 16,7 millions de 
couleurs - Un design exclusif permet à chaque LED de se 
distinguer et d'étinceler. Adieu les couleurs neutres et ternes 
+ Format compact - Le pavé numérique et les flèches de 
direction sont groupées dans le méme bloc pour une économie de place 
+ Plusieurs modes d'éclairage - Modifier et personnaliser les 
couleurs avec ou sans logiciel. Modes préconfigurés : Vague 
de Couleurs, Respiration et Effets réactifs 
+ Interrupteurs Cherry MX - Garantis pour 50 millions de 
frappes, les interrupteurs Cherry MX s'adaptent à vos 
préférences en matière de sensation tactile 
+ Macros à la volée et gestion des profils - Enregistrez vos 
macros et réglages simplement et sans logiciel 
* Design élégant et minimaliste - Une symétrie raffinée et 
une construction de qualité pour un rendu sobre et efficace 


+ Illuminazione Brillante RGB a 16.7 milioni di colori - 
il design esclusivo rende ogni LED gradevolmente brillante. 
Nessun colore tenue oppure opaco 

* Fattore di forma compatta - Numpad e tasti con le frecce sono 

ico blocco per risparmiare sp. 

elli d'illuminazione - Possibilità di cambiare 
e personalizzare i colori con o senza software Le preseleziopni 
includono Color Wave, Breathing e gli effetti reattivi 

* Switch Cherry MX - garantiti per 50 milioni di digitazioni, gli 
switch Cherry MX ti garantiscono il feedback tattile che desideri 

+ Macro al-volo e supporto del profilo - salva macro e le 
impostazioni senza software 

* Design elegante e minimalista - Simmetria raffinata e qualità 
costruttiva ai massimi livelli aiuta mantenere le cose pulite e semplici 
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